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Preface

This user guide provides step-by-step instructions on how a scheme member (except self-employed 
person) can change the personal particulars for eMPF and MPF accounts on the eMPF Web Portal. 
All screenshots are for illustration purposes only. The actual design of the portal interface may be 
different. 

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

Version: 1.00
Date     : 25 Jul, 2025 

eMPF Customer Service Hotline 183 2622

Email enquiry@support.empf.org.hk 

eMPF Service Centre

Hong Kong Island 
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s 
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody 
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road, 
Tsuen Wan, New Territories

Opening Hours
Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday                 : 9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday
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A. Change of Personal Particulars for your eMPF

Select “Profile Management” under “My Account” on the menu bar, then select “eMPF 
Account Management”.

A1

A2

Log in to the eMPF Web Portal.

If you would like to update the information of your eMPF including personal particular, 
contact information, address, way of communication and Common Reporting Standard 
information, please follow the steps below.
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A. Change of Personal Particulars for your eMPF

A3 Click Update  to edit the information. If you update the mobile phone number and/or email 
address, please click Verify  to receive a one-time passcode. Enter the verification code sent 
to your new mobile phone number and/or email address. Then, click Save . 
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Change of Personal Particulars for your eMPF

Remarks: You may be required to upload supporting document(s) for certain information 
change. If the changes will affect your tax residency status, please update the Common 
Reporting Standard (CRS) information, then click Next  . If you want to update the 
information later, please click Skip  .
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Change of Personal Particulars for your eMPF

A4 You may also update the contact information to your MPF account(s) by a single step. Select
the MPF account(s) you wish to update, and then click Apply . 

A5 Review the updated information and click Confirm . 
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Change of Personal Particulars for your eMPF

Read the Terms and Conditions and click Accept . A6

A7 Your change request has been submitted.
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B. Change of Personal Particulars for MPF Accounts

Click “My Account” on the menu bar and select “Profile Management”. Then select “MPF 
Account Management”. Click “MPF Account Management” to expand the list of MPF 
account(s) you are holding. Click View Details  to view the account you want to update from 
the list.

B1

B2

If you would like to update the information of your MPF account(s) such as contact 
information, address and way of communication, please follow the steps below.

Log in to the eMPF Web Portal.
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Change of Personal Particulars for MPF Accounts

B3 Click Update  to edit the information. If you update the mobile phone number and/or email 
address, please click Verify  to receive a one-time passcode. Enter the verification code sent 
to your new mobile phone number and/or email address. Then, click Save . 

Applicable to Contribution Account / Personal Account / Tax Deductible Voluntary
Contribution (TVC) Account/ Special Voluntary Contribution (SVC) Account

Remarks: You may be required to upload supporting document(s) for certain information 
changes. 
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Change of Personal Particulars for MPF Accounts

Review the updated information and click Confirm . B4

Tips: The Default Payment Method and Contributions & Payment settings of Tax 
Deductible Voluntary Contribution Account and Special Voluntary Contribution Account, 
including the contribution frequency and contribution amount, could be updated on this 
page under respective account. 
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Change of Personal Particulars for MPF Accounts

B5 Read the Terms and Conditions and click Accept . 

Your change request has been submitted.B6

- End - 


